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How To Get Top Dollar Selling Your Home... 

If you’re thinking about selling your home soon, request my Free Consumer 

Guide, “7 Insider Tips To Net More Money Selling Your Own Home.”  This 

report will be your secret weapon to maximize the net profits from the sale of 

your home.  You can get a free copy by calling me at…425-327-5948 

How To Protect Yourself From 
Hospital Infections 

People check into hospitals to overcome illness, but these supposedly sterile 
environments can also expose you to many germs. Luckily,   there are several 
things you can do to protect your health if  you happen to land in the hospital: 

1. Research your chosen hospital.  Educate yourself about laws in your  
state designed to create safer, healthier hospitals 
(hospitalinfectionrates.org), then find out what your  hospital  has 
done to control infections.  Your state’s health department can advise 
where you can find specific hospital statistics. 

2. Practice appropriate hand washing.  Ask that your  doctors, nurses, 
and visitors wash their hands before touching you or items  in your room.  
Gloves offer a false sense of security and can be  contaminated if put on 
by germ-infested hands. 

3. Eat from clean plates.  Consume food that has only touched the clean 
plate on which it is delivered.  Don’t set food on a meal tray or any other 
surface. 

4. Avoid contact with sick people.  This includes not just other  patients 
but also family and friends who may be ill. 

5. Keep tubes to a minimum.  Catheters, IVs, and other  tubes offer  a  
direct line into your body.  If possible, skip them; but also ask to have all 
tubes removed as soon as possible after surgery. 

6. Go home.  The longer  you stay in the hospital after  surgery, the more 
likely you are to develop an infection.  Before being admitted, work with 
your doctor to create a recovery plan you can tackle right away in order to 
get out of the hospital as soon as possible. 

Find more information about staying safe at safepatientproject.org. 
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Word of the Month… 

Studies have shown your income and wealth 

are directly related to the size and depth of 

your vocabulary. Here is this month’s word, 

so you can impress your friends (and maybe 

even fatten your wallet!)… 

Vex (veks) verb   

Meaning:  to annoy, irritate, or provoke 

Sample Sentence:  The teacher  was vexed 

by the student’s inability to    follow instruc-

tions. 

Good Night, Sleep Tight 

You spend one-third of your life in bed.  

Here’s how to choose the best mattress: 

Buy a new mattress and box spring every 

eight to ten years.  Choose a comfor table 

mattress, not necessarily one that is on sale.  

Try them all out in the position you nor-

mally sleep. Price and brand names do not 

always reflect the quality of a mattress. 

Fun Things You Can Mail 

Apply a label and sufficient postage, and the 
USPS will mail these odd items: 

 A coconut, the perfect mail from    
Hawaii! 

 A flip-flop with a note written on the 
bottom. 

 A decorated rock. 

Date Night At Home 

Spending quality time with your significant 
other doesn’t have to cost a fortune.  Take 
advantage of these fun (and inexpensive)    
at-home date ideas: 

- Put together a self-created beer or wine 
tasting. 

- Play a new board game. 

- Watch a new-to-you movie (check out 
afi.com for  inspir ation). 

Quotes To Live By… 
Always borrow money from a pessimist.  He 
won’t expect it back.   
               –Oscar Wilde 

Creativity is contagious.  Pass it on. 

      –Albert Einstein 

Be like a duck, my mother used to tell me.  
Remain calm on the surface and paddle like 
hell underneath. 

–Michael Caine 

Roadside Assistance Plans 

Being stranded on the side of the road with a flat tire or some other         

mechanical problem can happen to anyone at any time.  A  roadside       

assistance plan is the kind of purchase you hope you’ll   never have to use, 

but having the right one when you need it most can save hundreds of      

dollars and a massive headache.  Here’s what you need to know to choose 

the one right for you: 

 Many new cars (and some certified used cars) come bundled with 

assistance from auto manufacturers.  Though they are often valid 

for the length of the warranty, check with the dealer when you buy.   

 Popular roadside assistance carriers include AAA (aaa.com), Better 

World Club (betterworldclub.com), AARP Roadside Assistance 

(aarproadside.com), and Good Sam (goodsamroadside.com).  

However, add-on plans are also available from cell service carriers, 

credit card companies, and insurance providers, though the services 

they cover vary.  Some may have restrictions on towing distance, 

the number of roadside assistance calls allowed each year, and    

out-of-pocket costs you may incur by using these services. 

 Because some coverage plans are for specific vehicles (such as 

those affiliated with a warranty), you may need additional plans for 

other family vehicles.  However, other plans, such as cell phone-

related assistance, cover certain people.  In choosing coverage, 

make sure all relevant parties and vehicles in your family are     

appropriately protected.  

Thank You!  Thank You!  Thank You!  

Thank You! Thank You! 

Thanks to all of my clients and friends who support my practice       

and graciously referred me to your friends and neighbors! Rather    

than pester people with unwanted calls and visits, I build my          

business based on the positive comments and referrals from             

people just like you. I couldn't do it without you! 
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Brain Teaser… 

A tea cup and saucer cost $1.10.  The tea cup 

costs one dollar more than the saucer.  How 

much does the saucer cost? 

 (See page 5 for the answer.) 

What’s My Home Worth? 

If you want to know your home’s current 

value, I will gladly conduct a Maximum 

Value Home Audit.   Request this “no 

charge” in-depth home value analysis by 

calling me at:  425-327-5948 

Don’t Put These In The Drain 

Plumbers will tell you to avoid putting these 

items down your kitchen sink drain – they’re 

the biggest causes of drain blockages that can 

cost you hundreds of dollars (or more) per 

professional visit to remedy: 

1. Coffee grounds.  Granular waste combines 

with other items to form a clog. 

2. Grease/oils will stick to the inside of drains 

and pipes and can contribute to sewer over-

flows (yuck!) 

3. Fibrous materials like onion skins or corn 

husks.  These can get snarled in your disposal 

blades. 

Have A Laugh… 

A mom and a son come home from the gro-

cery store and mom tells her child he can 

have a snack.  The boy immediately empties 

out a box of animal crackers onto the table.  

“What are you doing, son?” the mother asks.  

The boy says, "The box says you should not 

eat if the seal is broken, so I'm looking for the 

seal." 

Websites For Relocation 

Getting ready to move?  Choose the city that 

suits you best! 

my.teleport.org – Browse basic information 

about 100+ international cities. 

www.findyourspot.com – Personal prefer-

ences like culture and religion narrow down 

options. 

www.taxfoundation.org – Detailed infor-

mation on state and local sales tax. 

WANT TO HOST A SUPER BOWL? HERE’S WHAT IT TAKES 

In 2013 a newspaper reporter uncovered the NFL’s Host City Specifications and Requirements, 
a confidential 153-page list of the league’s demands for any city bidding to host an upcoming 
Super Bowl. Here are a few items on the list: 

1. Tee time: The league requires exclusive access to three area golf courses (at no cost) so it 
can host a tournament on Super Bowl weekend. 

2. Bowled over: The NFL also requests the use of two “top quality” bowling alleys (at no 
cost) for a bowling tournament the Wednesday before the Super Bowl. 

3. A crazy junket: Sixteen months before the game, the NFL will send 180 people to the 
host city for a “familiarization trip” to inspect the region. The host city must cover all the 
expenses. 

4. Show me the money: The NFL must be allowed to install ATMs in the stadium that accept 
“preferred” credit and debit cards. The league may also cover up or remove ATMs be-
longing to other banks if they wish to do so. 

5. Can you hear me now?: If cell phone signal strength at the team hotels is too weak, the 
host committee must install boosters or erect portable cell towers. 

6. Hotel makeover: Hotels where players stay must carry the NFL network on their cable TV 
systems for a year prior to the Super Bowl. 

7. Hello, publicity: The host city must give the NFL the use of at least 20 billboards at no 
charge. 

8. Counterfeit committee: The city must cover the expense of providing the NFL with a task 
force devoted strictly to busting game-ticket counterfeiters. 

9. Premium parking: On game day, the NFL gets access to 35,000 parking spots near the 
stadium at no cost. 

10. Snow way: In the event of a snow or ice storm on game day, the city must give priority to 
the NFL “over all other ice and snow removal projects” (except in the case of threats to 
public safety). 

11. The ultimate souvenir: After the game, the host city must remove the playing field at its 
own expense, and, if the league requests it, give those pieces of green back to the NFL so 
it can sell them as “licensed products.” 

TAKE MY WORD FOR IT 

Daily Chores With Unexpected Benefits 
Washing Dishes reduces anxiety 
People who cleaned their plates mindfully while focusing on smelling the soap, feeling the water temperature, and 
touching the dishes lowered their nervousness levels by 27 percent. 

Dust with a lemon scented cleaner to make you feel happier 
A citrusy scent is a potent mood booster reducing overall mood disturbance, a measure of tension, anxiety, depression, 
confusion, fatigue and anger. 

Make your bed every morning… It boosts productivity throughout the day 
Your nagging mom was right: Starting your day with a freshly made bed is a "keystone habit"; one that has a ripple effect 
to create other good behavior; productivity, a greater sense of well-being, and stronger skills at sticking to a budget.  

Clean up your yard to prevent a heart attack 
People who did the most yard work, housecleaning, and DIY projects had a nearly 30 percent lower risk of a first-time 
cardiovascular event like a heart attack or stroke compared with those who were the most sedentary.  

Banish kitchen clutter to lose weight 
People with super-cluttered homes were 77 percent more likely to be overweight or obese. The likely reason: It's harder 
to make healthy food choices in a chaotic kitchen.  

Mow the lawn to feel more joyful. 
There's something to that grassy scent. A chemical released by freshly cut grass makes people feel more relaxed and 
more joyful. 

Grow flowers and vegetables to lower depression risk 
People diagnosed with different forms of depression spent six hours a week gardening; after a few months, they experi-
enced a notable improvement in their depression symptoms, and their good moods continued for months after the 
study ended. Doing a new activity and being outside in nature can certainly help, but some experts believe that dirt itself 
might be a depression fighter. 
 

If you are interested in learning more about any of these beneficial behaviors, call me and I will share the source info. 
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FEBRUARY HAIKU 

Haiku is a form of Japanese poetry        
characterized by its shortness.  In its 
basic form Haiku is a three line poem 
with the first and third lines containing 
5 syllables with the second line of 7 
syllables.  For our purposes, those are 
the rules. 

Are You a Word Smith?   5 

Hai ku Should be El e gant.   7 

I can on ly dream!   5 

Here are several Haiku poems I 
whipped out   for this month. 

Crocuses Peeking 

Daffodils then Tulips come 

Spring will be here soon!  
 

Ice on my wind shield  

Long line at my coffee place 

Late for work again! 
 

Seahawks play Vikings 

Temperature was zero 

Is Baldwin for real?  
 

Panthers strike early, 

We fall short with our rally, 

Great Season Seahawks! 
 

The beauty of Haiku is the intent to 

convey a complex message with very 

few words so the words must be chosen 

well.  I would advise you choose better 

than I did. I whipped out these exam-

ples in a few minutes.  What can you 

do? 

Manage Digital Photo Overload 
Smartphones have made it easier than ever to shoot photos at a moment’s   
notice, but with this ease comes a new problem: What to do with all of those 
images?  Organize them with these simple tips: 

 Junk the bad photos as soon as you take them.  Don’t save anything 
you won’t print, use, or look at later. 

 Upload photos to your computer regularly and sort them into         
organized folders.  Create folders for  each year , and within each   
year, make sub-folders for specific events or holidays.  Use simple   
names, like “Family Reunion.”  Move relevant photos into the folders,  
and delete them from your phone. 

 Share as appropriate.  Don’t overload email messages with data- heavy 
images.  Instead, upload select photos to a photo-sharing site like Picasa 
(picasa.google.com) or  Flickr  (flickr.com) and distr ibute a link to fam-
ily and friends.  Continue to print your favorite photos for framing or cre-
ate an annual photo book. 

 Invest in a cloud service or use an external drive to back up photos.  
Services like Mozy (mozy.com) and Carbonite (carbonite.com)             
automatically backup copies of computer files.  (Be advised, back-up   
services may impact the way your computer works.) 

Here’s A Free, Valuable Resource… 
Now You Can Search The Home Market, Get Helpful Community 
Information, AND Receive Important Resources For Saving Time 

And Money When Buying Or Selling At http://stephendana.c21.com/ 

Find The Cheapest Airfare 
 With so many airlines, routes, connections, and extra fees, it can be 
hard to unearth the cheapest airfare for your needs.  Follow these suggestions 
to book your next flight with confidence: 

 Search far in advance (but not too far).  A study by CheapAir.com       
suggests that, on average, booking seven weeks out for domestic flights 
and 11-12 weeks in advance for international flights is best.   

 Flights are cheapest on Tuesdays, Wednesdays, and Saturdays. 

 Be a flexible traveler by searching with a couple extra days or weeks on 
either side of the preferred departure date.  Many flight booking sites  
such as kayak.com offer flexible travel as an option when you search for 
flights. 

 Delete cookies from your computer before looking up flights online a     
second time.  Sites store your search data and know you’re a potential    
buyer, so prices are likely to be higher than originally posted.   

 Fly into a different city.  Look at flights into nearby airports or within      
the destination’s region.  In Europe, for example, it may be cheaper to      
fly into a nearby city then take the train to your destination. 

HOMESTREET BANK 

STEPHANIE PAHLOW 
One of the key components of a       
successful real estate transaction is a 
loan that closes.  There are lots of    
finance companies out there to choose 
from and many more loan officers.  For 
my clients, I recommend loan officers 
with a track record of happy customers. 

STEPHANIE PAHLOW is my choice 
and I would heartily recommend her to 
you too. 

Call STEPHANIE at 425-210-7097 

Email STEPHANIE ..  

Stephanie.pahlow@homestreet.com  

Set up an appointment with Stephanie 
to apply for a loan or to check on your 
credit worthiness before looking for a 
home. 

Steve Dana and Stephanie Pahlow 
work together every day 
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THANK YOU for reading my           
Service For Life! personal newsletter.              

I wanted to produce a newsletter that has great 

content and is fun and valuable to you.  Your 

constructive feedback is always welcome. 

AND…whether you’re thinking of buying, 

selling or financing real estate, or just want to 

stop by and say HI  I’d love to hear from 

you… 

Steve Dana 

Century 21 North Homes Realty 

425-327-5948 

danalane@msn.com 

Www.stevedanahomeseller.wordpress.com 

Disclaimer: The information contained in this letter 
is  intended for informational purposes.  It should not 
substitute as legal, accounting, investment, medical 
or other professional services advice.  Always seek a 
competent professional for answers to your specific 
questions. This letter is not intended to solicit real 
estate properties currently for sale. 

“Who Else Wants To Win a 

$25 VISA Gift Card?” 
Guess who won last month’s Trivia Question?  I’m pleased to announce the 

lucky winner of last month’s quiz.  And the winner is…drum roll please:   

Adam Olson was the name selected from a group of 3 people who correctly 

answer my quiz question by January 7th. 

Who was the world’s highest paid celebrity in 2015? 

a) Floyd Mayweather  b) Robert Downey Jr.  c) Katy Perry  d) Roger Federer 

The answer is a) Floyd Mayweather.  According to Forbes.com, the boxer 

earned $300 million in 2015, with $250 million coming from his May 2    

victory over Manny Pacquiao, who was #2 earning $160 million.  

So let’s move on to this month’s trivia question.  

What country has the most official languages? 

a) China    b) India   c) Zimbabwe    d) Singapore 

Call Me At  425-327-5948 OR Email Me At  danalane@msn.com 

And You Could Be One Of My Next Winners! 

Thanks For Thinking of Me! 

Did you know I can help you or any of 

your friends or family save time and 

money when buying or selling a home?  

Thanks for keeping me in mind with 

your referrals…and spreading the word 

about my services. 

Brain Teaser Answer: 

The saucer costs 5 cents.  One dollar 

more is $1.05.  Together the two cost 

$1.10. 

Easy Ways To Save A Few 

Bucks 

When you’re coming up just a bit short  

month after month, or just need some help 

getting through a financially tight time, try 

the following: 

 Lowering your thermostat by only one 

degree can save 1% on your annual  

heating bill, according to the U.S.     

Department of Energy. 

 Take a bagged lunch to work. And brew 

your own coffee in the morning instead 

of stopping by your favorite cafe. 

 Pay with cash.  According to a study by 

Dun & Bradstreet, people tend to spend 

12-18% more when they pay with credit 

cards instead of cold, hard money. Real Estate Corner… 
Q.  What should I know when buying my first home? 

A.  Buying your  fir st home is a big step, and making mistakes can cost  

you thousands of dollars.  Here are three you should avoid:  

 Not having a professional home inspection.  Review the repor t      

carefully so you don’t buy a home with serious issues, such as pests,  

mold, or water damage. 

 Not doing a “walk-through” before closing.  Visit the proper ty        

after all the furnishings have been removed so you won’t have any        

surprises later.  

 Not understanding the contract.  A REALTOR
®  

who serves as your 

“Buyer’s Representative” will help you understand your responsibilities 

and guide you through the process.  

Want to learn more?  Ask for my Free Consumer Report called “Top 10 

First-Time Homebuyer Mistakes To Avoid.”    

Do you have a real estate question you want answered?  Feel free to call me at 

425-327-5948.  Maybe I’ll feature your question in my next issue! 
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